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~ursuant to FCC ruies regarding Telecomnninications Relay Service, please find for 
review the following: · · · : · ' 

1. Annual Complaint Log from June 1, 2012 through May 31, 2014 
2. Report wit!J. total co~piaints by category. 

We·~e pieased to report the Mississippi Public Service Commission did not directly 
receive any complaints regarding relay service in Mississippi this past year. Should you 
need additional information, please let me know. 
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Adene Alexander, Federal Communications Commission 
Conslliner & Governmentili Affairs Bureau : . 
44? 12th St., SW/Room 3-C408 
Washington, DC 20554 
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Complaint Tracking for MS (06/01/2013-05/31/2014). Total Customer Contacts: O 

t~;Tally~ .i: E>ate.~f!Gompl: , . . ,. • · Nature of Complaint. . ' · .~·1·.:.>~~,v,..;_.:!• ..• ~, . •. Date of Resolution~'.·.i.~.i.•~·"!' Explanation of Resolution .. '. • -. ~ 
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